
1. Reset password on EMSB portal. If it does not work, 

2. Email ITHELP@EMSB.QC.CA from your personal email 

with your full name, fiche or QPC, EMSB email address, 

date of birth, parents full names 

3. Wait for at least 48hrs 

4. Call 514-483-7502 only after steps 1-3 
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