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Four Things Affecting the Hispanic Patient Experience

Practices by insurers and middlemen - known as pharmacy benefit managers - are disproportionately affecting historically
underserved communities. Many of these communities bear the burden of systemic and societal barriers to care.

America’s biopharmaceutical companies support systemic, long-term change to better meet the needs of underserved
communities. PhRMA's fourth installment of the Patient Experience Survey (PES) reveals the difficulties patients experience
when accessing and affording health care, including the startling discovery that only 34% of survey participants believe
insurance is working as it's supposed to.!
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Communities of color express a number of concerns about the health care system. Here are four things to
know about the Hispanic patient experience:
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Addressing social determinants of health, bias and discrimination throughout a patient’s lifetime will help address
health inequities and improve the patient experience. That's why America’s biopharmaceutical companies support
systemic, long-term change to address these barriers to care and better meet the needs of underserved communities.
Read the full PES report and learn more about patient-centered health care solutions at PhARMA.org/Middlemen.
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