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SCOTIABANK DE COSTA RICA, S.A. 

 
Notes to the Financial Statements 

 

(Continued) 

 
Some of the steps taken include: 
 

 determining alternative interest rate benchmarks and their feasibility at the local 
level, coordinating team trainings, approving the budgets necessary to implement 
the project, and completing internal procedures for new initiatives, among other; 

 identifying the contracts affected, including fallback clauses in new contracts, 
amending current contracts, and determining the impact on profitability, among 
other; 

 defining a communication strategy with customers by segment; delivering 
personalized letters to customers; creating an information portal with frequently 
asked questions and information additional to the Bank’s website, among other. 

 
The initiative has a solid corporate governance, monitored by the parent company, and it 

involves all of the affected areas. No material impacts are expected. 
 
According to the analyses performed, the financial operations affected by LIBOR (asset type, 

liabilities maturing after December 31, 2021) are as follows:  
 

Type of operation Number of contracts 
maturing after  

December 31, 2021 
 

Amount in colones 

Consumer loans 362 7,763,350,281  
Corporate loans 164 122,832,273,567 
Liabilities 13 152,334,307,164  
Other (private) 9 3,646,714,096  

 
35. Accrued interest receivable over 180 days 
 

Due to the Covid-19 pandemic, from March 2020 to the date of this report, as part of the 
customer support programs, exceptional conditions were granted to customers and in 
many cases the extension periods granted had to be extended. Consequently, there are 
cases in which such grace periods have exceeded 180 days. Under Article 19 of the 
SUGEF Directive 30-18 Regulation of Financial Information (RFI), “Regulated 
entities should have policies and procedures in place to determine the time of the 
suspension of the booking of the accrual of commissions and interest on loan 
operations. However, the accrual suspension term should not exceed 180 days”. 












